
Wednesday, April 6 

4:30-6pm Registration Open 
  Located on 2nd Floor outside meeting rooms 

Thursday, April 7 
6:30am Buses Depart Hotel for Golf Tournament 

at Tribute Golf Course 

8am-3pm SW Golf Tournament at Tribute Golf Course 
Sponsored By Blackmon Mooring 

10am-6pm Registration Open 
  Located on 2nd Floor outside meeting rooms 

6-11pm Opening Reception at Southfork Ranch 
featuring Good Question Band with Open 
.ŀǊ ϧ IŜŀǾȅ IƻǊǎ ŘΩƻŜǳǾǊŜǎΦ ¢ƛŎƪŜǘ wŜǉǳƛǊŜŘ. 
Sponsored By ABM Janitorial / 
ABM Security / AMPCO Parking 

Friday, April 8 
7am-6pm Registration Open 
  Located on 2nd Floor outside meeting room 

7:30am Breakfast Buffet | Trinity I 

7:30-9am Texas BOMA Board Meeting | Trinity III/IV 
  All Full Registrants Invited. Ticket Required. 
  Breakfast buffet - come & go or stay for mtg 

9-10:30am Keynote Session/Financial Update with 
Futurist/Economist Don Reynolds | Trinity II 
All Friday registrants may attend. 

10:45-11:45am RE Professional Session I | Colorado Room 
Tom Gille | Insurance Certificates 

 Engineering Session I | Sabine Room 
Ron Burton | ASHRAE Energy Standard 90.1 

 Allied Session I | Rio Grande Room 
Joe Dobbs | Allied Code of Ethics 

Noon-1:10pm Lunch Buffet | Trinity I 
Ticket Required. Come & Go. 

1:15-2:20pm RE Professional Session II | Colorado Rm. 
Bill Tracy | Measuring Up: Creating Value 
ǿƛǘƘ .ha!Ωǎ CƭƻƻǊ aŜŀǎǳǊŜƳŜƴǘ {ǘŀƴŘŀǊd 

 Engineering Session II | Sabine Room 
Tom Gille | Creating Effective Teams 

 Allied Session II | Rio Grande Room 
Speaker Panel | How To Do Business with 
BOMA Members 

2:35-3:30pm Engineering Session III | Sabine Room 
hǇǘƛƳƛȊƛƴƎ ¸ƻǳǊ .ǳƛƭŘƛƴƎΩǎ tŜǊŦƻǊƳŀƴŎŜ 
Presented by Trane 

 Allied Session III | Rio Grande Room 
Brett Relander | Grow Your Business 
Using Social Media 

2:35-4:30pm RE Professional Session III | Off Site 
McKinney Green Building Tour: LEED Platinum 

3:40-4:30pm Engineering Session IV | Sabine Room 
Lighting Presented by Steve Byrne with FSG 

 Allied Session IV | Rio Grande Room 
Tom Gille | Negotiations 

6-10:30pm Frisco RoughRiders Game Night | Off Site 
Ticket Required. Opening Season Game 
with BBQ Dinner, Beer & Wine & Fireworks. 
Sponsored By ISS Facility Services 

Saturday, April 9 

8-9:30am Southwest Regional Board Meeting 
& Breakfast | Trinity I 
All Full Registrants Invited. Ticket Required. 
Breakfast buffet - come & go or stay for mtg 

9:45am-Noon 9/11 Ten Year Anniversary Educational 
Panel | Colorado Room 

10am-2pm Registration Open 
  Located on 2nd Floor outside meeting rooms 

11:30am-1pm Lunch | Pecos Room. Ticket Required. 

Noon-6pm Free Time to Explore Dallas 

6-6:30pm Cocktail Reception | 1st Floor/Trinity II Foyer 
Ticket Required. Cocktail to Formal Attire. 
Sponsored By Whelan Security 

6:30-10pm TOBY Awards Ceremony | Trinity II 
Ticket Required. Hosted by Jim Peck & 
Henry Chamberlain. 
Sponsored By Whelan Security 

Golf: Proper golf attire required  - all shirts must have 
collars, no jeans, golf shoes or tennis shoes only. 
8:00am Shotgun start. Transportation is provided to 
& from The Tribute if requested. Breakfast & lunch 
served. Awards ceremony immediately following 
tournament. Drink carts roaming throughout course 
for purchase of beverages - cash or credit. Driving 
range on site. 

Opening Reception: Western attire encouraged. Visitors 
have complete access to the mansion & photos are 
allowed. The gift shop is open from 6-8pm. Southfork 
commemorative photo opportunity with a cash 
donation to PAC. Live band with open bar & heavy 
ƘƻǊǎ ŘΩƻŜǳǾǊŜǎΦ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ǇǊƻǾƛŘŜŘτround trips 
approximately every 30-minutes; buses pick up at 
ƘƻǘŜƭΩǎ ǎƛŘŜ ŜƴǘǊŀƴŎe. Event Ticket Required. 

Educational Sessions: Business casual attire for all 
educational sessions. Educational Sessions 
presentations are on thumb drives located in 
conference registration packets. 

Friday Night Baseball Game: Casual attire. 
Transportation provided to Dr. Pepper Ballpark 
(round trips approximately every 30τminutes); 
ōǳǎŜǎ ǇƛŎƪ ǳǇ ϧ ŘǊƻǇ ƻŦŦ ŀǘ ƘƻǘŜƭΩǎ ǎƛŘŜ ŜƴǘǊŀƴŎŜΦ 
Baseball shirts included in all Full conference 
registrations (please be sure to order size when 
registering for the conference). BBQ dinner, wine, 
beer and fireworks included. Event Ticket Required. 

TOBY Awards Dinner & Cocktail Reception: Cocktail to 
formal attire encouraged. Full Dinner with entrée 
selection (beef, chicken or veggie); pre-order dinner 
selection when registering for the conference. Cash 
bar with wine & champagne service available at 
table. Event Ticket Required. 

Registration: Located on the second floor outside 
educational rooms. 

Meeting Rooms: 
Trinity I, II, III, & IV located on 1st floor 
Colorado, Rio Grande, Sabine rooms located on 2nd 
floor near registration. 

Educational Descriptions & Speakers Bios Attached. 

Dallas BOMA | 1717 Main Street | Suite 2440, LB-9 | Dallas, Texas 75201 

214-744-9020 Phone | 214-741-6618 Fax | 

To Register, Go To: www.bomasouthwestconference.org 



Certificates of Insurance-Everything You Should Know 

Presented By Tom Gille 
!ǎ ŀ ǇǊƻǇŜǊǘȅ ƳŀƴŀƎŜǊΣ ƛǘΩǎ ǳǇ ǘƻ ȅƻǳ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ǊŜŎŜƛǾŜ 
the appropriate insurance coverage from your tenants and vendors. 
Do you require a certificate of insurance from your contractors? Are 
you collecting a certificate of insurance from your tenants annually? 
Not having proper coverage can mean the difference between an 
enormous financial burden, and a lawsuit avoided.  But with all of 
the check boxes and codes and complex insurance terms found on 
certificates, this can make for a confusing process. Join Tom Gille as 
he explains Certificates of Insurance from A-to-Z, and be certain 
ȅƻǳΩǊŜ ǘŀƪƛƴƎ ŀƭƭ ǘƘŜ ǊƛƎƘǘ ǎǘŜǇǎ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ŀƴŘ ǘƘŜ ŎƻƳǇŀƴȅ 
ȅƻǳΩǊŜ ǿƻǊƪƛƴƎ ŦƻǊΦ 

Measuring Up-���Œ�����š�]�v�P���s���o�µ�����Á�]�š�Z�����K�D���[�•���&�o�}�}�Œ��
Measurement Standard Presented By Bill Tracy 
The 2010 Office Standard represents significant improvements over 
the 1996 version and incorporates many features that have been 
demanded by property managers, including a new Single Load 
Factor Method calculation for all floors of a multi-story building, 
greatly simplifying leasing. Learn how to maximize updates to the 
new 2010 Office Measurement Standard. 
We will review the 7 factors driving the changes to the BOMA 2010 
Office Standard; explain the new terminology and concepts in the 
new Standard; examine the features and organization of the new 
Standard; distinguish and choose between the two calculation 
methods offered in the new Standard; explain the five simple steps 
to measuring office space; offer the correct lease language to cite 
the new Standard; and review the main features of the BOMA 1996 
Office Standard.  
It is recommended that attendees have some familiarity with the 

previous 1996 version of the BOMA Standard. 

Green Building Tour: McKinney Green Building 
The McKinney Green Building, designed by HDR Architecture, Inc., 
joined the ranks of elite buildings to earn a coveted LEED Core & 
Shell (CS) Platinum Rating from the U.S. Green Building Council. 
The 61,000-square-foot office building features a number of 
innovative and significant sustainable design elements that 
contributed to it being awarded the highest rating possible for a 
high-performance building. 
The three-story office building in McKinney, Texas, was designed by 
HDR Architecture for West World Management, Inc. The owner 
challenged HDR to think and design creatively in order to meet a 
number of sustainable design goals within the confines of a tight 
construction budget. 
The high-performance building has also received the Texas 
Renewable Energy Association's 2006 Building of the Year, and a 
Top 10 Award from the Dallas/Fort Worth Topping Out 2007. 

9/11 Panel�v A Ten Year Retrospective Presented By 
Danny Coulson & Roger Jackson 
Panelists will discuss what has changed since 9/11; what are the 
current threats and security challenges commercial property 
owners/managers; and what should be done to prevent, mitigate, 
and prepare for these threats. 

Tom Gille, RPA, Chief Operating Officer 
CAC Real Estate Management Company, Inc. 
Tom has been involved in commercial real estate management, 
leasing and consulting for more than thirty years. Since 2005 he has 
served as chief operating officer of CAC Real Estate Management Co., 

Inc. and is responsible for the property operations, risk management 
and staff development and training for their 11 million square foot 
portfolio. As a noted trainer, he has lectured on management, 
negotiations and operations internationally for various clients as well 
as industry organizations, is the author of numerous articles on 
property operations and performance improvement, and is a licensed 
real estate broker. 

William B. Tracy, MBA, NCARB 
Building Area Measurement LLC 
Mr. Tracy is Owner and Principal Metrologist of Building Area 
Measurement LLC, providing consulting, training and dispute 
resolution services related to practices and standards of commercial 
space measurement. He is Vice Chair of the BOMA International 
Standard Method of Measurement Committee and has served in key 
rolls in the development of all current BOMA standards, including 
those for measuring the gross area of a building, office, retail, industrial 
and multi-family buildings, and mixed-use properties. Bill develops and 
conducts training classes for BOMA International, and is a frequent 
speaker on the BOMA Standards. 
Bill is a licensed architect with 38 years experience in facilities strategic 
planning and space measurement. He has a Bachelor of Architecture 
From the University of Illinois and an MBA from the Wharton School, 
University of Pennsylvania. 

Sandra Heffernan, LEED AP, Founder & President 
Sustainable Partners, LLC 
Sandra brings a passion for conservation and more than 25 years of 
commercial real estate experience to her role as Founder and 
President of Sustainable Partners, LLC. Prior to establishing her firm, 
Sandra spent 15-years with Dutch real estate firm Wereldhave USA, 
Inc. where her passion for conservation met real-world application. At 
Wereldhave, Heffernan played an integral role in developing the 
McKinney Green Building, one of the first privately held LEED Certified 
Core and Shell Platinum buildings in the United States. 

Danny Coulson, President, Coulson, Jackson & Associates 
Danny served in the Federal Bureau of Investigation for thirty one 
years. He has served as the Deputy Assistant Director of the FBI with 
responsibility for worldwide terrorism investigations, commanded four 
C.L CƛŜƭŘ 5ƛǾƛǎƛƻƴǎ ŀƴŘ ŎǊŜŀǘŜŘ ŀƴŘ ŎƻƳƳŀƴŘŜŘ ǘƘŜ C.LΩǎ IƻǎǘŀƎŜ 
Rescue Team. He has commanded operations that led to the recovery 
of over 275 hostages. Mr. Coulson has conducted Security Facility 
!ǎǎŜǎǎƳŜƴǘǎ ƻŦ ǎƻƳŜ ƻŦ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎΩ Ƴƻǎǘ ǎŜƴǎƛǘƛǾŜ ƛƴǎǘƛǘǳǘƛƻƴǎΦ 
He was selected by the Director of the FBI as a commander of the 
Oklahoma City Bombing matter. Mr. Coulson regularly appears on 
Network Television as an expert in Terrorism and Violent Crime and 
handles security matters for a major sports organization and major 
corporations throughout the United States and abroad. 
Danny Coulson has a BA in Government from TCU, a law degree from 
SMU and graduated from the FBI Academy in Quantico, VA. He has 
additionally trained with Counter Terrorist Teams from around the 
world. 

Roger Jackson, VP, Coulson, Jackson & Associates 
Roger served as a United States Secret Service Special Agent, 
protecting three American Presidents and numerous foreign 
diplomats. While in the service he conducted investigations 
concerning forgery and counterfeiting of the obligations of the United 
States and performed intelligence functions with regard to terrorism 
and threats against protectees of the Service. Mr. Jackson also served 
as a Ft. Worth, TX police officer prior to joining the Service. Additionally 
he served as General Manager of Barton Protective Service, Director of 
Corporate Security for Group Services in Ft. Worth, TX, COO for 
Security Partners in Ft. Worth, TX. 
Mr. Jackson is a graduate of Texas Wesleyan University, the Ft. Worth, 
TX Police Academy and the U.S. Secret Service Academy. 

REAL ESTATE PROFESSIONAL TRACKs 

Real Estate Professional Tracks are pending approval from Texas Real Estate Commission (TREC) for Mandatory Continuing Education (MCE). Provider #0139. 
All seminar tracks are approved for Continuing Professional Development (CPD) points from BOMI International towards the BOMI designations. 

REAL ESTATE PROFESSIONAL SPEAKER BIOs 


